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Scope of Work: 
A search for calls for service was conducted for private rental events held at the Villa at the Alverno Heights Academy campus.  The 
survey was conducted for the 12-month reporting period of October 6, 2022, through October 6, 2023, using the specific address 200 
N. Michillinda Ave in Sierra Madre City.

Purpose: 
To gather and display citizen complaints related to disturbances in the following categories: parties, noise, and music disruptions. 

Identifiers: 
There were no complaints on file during January, February, June, July, August, and September 2023 

Findings:
During the 12-month reporting period there were 18 private rental events held at the Villa. 

The Sierra Madre Police Department responded to calls for service to 7 events.

There were 11 neighbor complaints regarding excessive noise and/or vehicles exiting Highland or Michillinda Gate. Three events 

received two calls for service each, and one event received 3 calls for service).   

Noise complaints were addressed by the Event Monitor without further intervention by Sierra Madre Police Department. 

During the 24-month reporting period there was 1 religious event held at the Villa. There were no reportable noise complaints. 

In the 24-month reporting period there were no filming events on the campus or Villa. 
























